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Website Terms and Conditions
Effective Date: 16" April 2025

Welcome to https://www.ChildcareWow.com, a website operated by Wise Owl
Technology LLC ("Company", "we", "us", or "our"). By accessing or using this website
and any related services (the "Site"), you agree to be bound by the following Terms and

Conditions (the "Terms"). If you do not agree to these Terms, please do not use our Site.

1. Use of the Site

You must be at least 18 years old to use this Site. By using this Site, you represent that
you are legally able to enter into this agreement.

You agree to use the Site only for lawful purposes and in a way that does not infringe the
rights of, restrict, or inhibit anyone else’s use and enjoyment of the Site.

2. Intellectual Property

All content, features, and functionality on ChildcareWow.com, including text, graphics,
logos, icons, images, and software, are the exclusive property of Wise Owl Technology
or its licensors and are protected by intellectual property laws.

You may not reproduce, distribute, modify, or create derivative works of any content on
this Site without our express written consent.

3. SaaS Services, Free Trials, and Subscriptions

We may offer free trials to allow users to evaluate our childcare management software
before purchasing a subscription. Free trials are subject to change or termination at
any time without notice.

Free Trial Terms:
e Duration and features may vary by promotion.

o Trials are limited to one per organization unless otherwise stated.
e Atthe end of the trial, continued use requires a paid subscription.
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¢ We may require payment information before or during the trial; charges will not
begin until the trial period ends.

By signing up for a free trial, you agree to these terms and understand that your data

may be deleted if a subscription is not activated within a specified period following the
trial’s end.

4. User Accounts
To access certain features, including the software dashboard, you may need to register
and create an account. You are responsible for maintaining the confidentiality of your

login credentials and for all activity occurring under your account.

Please notify us immediately of any unauthorized use of your account.

5. User-Generated Content

Some parts of our Site or services may allow you to upload content, including business
information, logos, staff photos, announcements, and other materials (“User
Content”).

By submitting User Content, you grant Wise Owl Technology a non-exclusive,
worldwide, royalty-free license to use, display, reproduce, and distribute that content
in connection with providing our services.
You are solely responsible for:

e Ensuring you have the right to upload the content.

e Notviolating any copyright, privacy, or other legal rights.

¢ Not submitting anything offensive, illegal, or misleading.

We reserve the right to remove or block any User Content that violates these Terms or
our community standards.

6. Prohibited Activities
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You agree not to:
e Use the Site for any unlawful, harmful, or misleading purpose.
o Attempt to gain unauthorized access to any part of the Site or systems.

e Transmit malware or harmful software.
¢ Disruptorinterfere with the Site’s normal operation or any user experience.

7. Third-Party Links

Our Site may contain links to third-party websites. We are not responsible for the
content or practices of those external sites. You access them at your own risk.

8. Disclaimers

The Site and all services are provided "as is" and "as available," without warranties of
any kind. We do not guarantee that the Site will be uninterrupted or error-free.

We make no guarantees regarding the accuracy or availability of information or
services.

9. Limitation of Liability

To the fullest extent permitted by law, Wise Owl Technology shall not be liable for any
indirect, incidental, or consequential damages resulting from your use or inability to
use the Site or services.

10. Indemnification

You agree to indemnify and hold harmless Wise Owl Technology, its officers, affiliates,
and partners from any claims, liabilities, and expenses arising out of your use of the
Site, services, or your violation of these Terms.
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11. Changes to Terms

We reserve the right to modify these Terms at any time. Any updates will be posted here
with the effective date. Your continued use of the Site constitutes acceptance of the
revised Terms.

12. Governing Law

These Terms shall be governed by and construed in accordance with the laws of the
State of New Hampshire, USA, without regard to conflict of law principles.

13. Contact Us

If you have questions or concerns about these Terms, please contact us at:

Wise Owl Technology LLC

Email: info@childcarewow.com

Address: 4 Merrit Pkwy, Nashua, NH 03062
Website: https://www.childcarewow.com
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